COMPLIANCE

YourFMO (YPC) Policy on Websites Specific to Web Content for MA and PDP
Products

Required Reading and Distribution

Please distribute this bulletin to your internal resources, as well as all
agents/agencies in your hierarchy. You are required to ensure that you and
your agents are familiar with this policy.

We are issuing this bulletin to inform you of a new YourFMO (YPC) policy that
offers updated guidance on web content for MA and PDP products.

Who does this apply to?

This policy applies to all licensed agents contracted to sell Medicare Advantage
(“MA”) and Part D Prescription Drug (“PDP”) plans through YourPlanChoice, LLC
(“YPC” or “Company) who maintain a consumer-facing website.

What are the Key Points of the YPC Policy on Websites?

e Allconsumer-facing agent or agency websites must follow the YourFMO
policy as well as CMS and carrier specific guidelines.

e All websites that contain plan-specific content and/or meet CMS’
definition of “marketing” must obtain applicable carrier and CMS
approval PRIORTO USE.

e Consumer-facing agent or agency websites that contain a permission-to-
contact webform must meet specific requirements detailed in the policy.




Where Can | Find the YourFMO Policy on Website Guidance?
You can find this policy and others on the Compliance tab of YourFMO.com
Compliance - YourFMO

Next Steps:
e Review the policy so you are aware of the requirements.
e Share this policy with all agents and agencies in your hierarchy who are
contracted to sell MA and PDP products through YPC.

Itis your responsibility to ensure that you and your agencies are familiar with this
policy.

Refer to this YPC Policy as well as any carrier-specific guidelines that are made
available on each carrier’s agent portal.

Please note that there are other federal and state regulations regarding websites
that may apply. These guidelines are limited in scope to the content related to
MA and PDP products. Please seek guidance on the other federal and states
regulations applicable to public-facing websites if you are unsure whether your
web content meets these standards.

IMPORTANT NOTICE: This compliance bulletin is intended strictly for licensed
agent use only. Do not distribute to clients, prospects, or any unauthorized
individuals.



https://yourfmo.com/compliance/

