COMPLIANCE

REQUIRED READING AND DISTRIBUTION

Reminder: YourPlanChoice Policy on SEP Use and Consequences for
Misuse of SEPs

Please distribute this bulletin to your internal resources, as well as all
agents/agencies in your hierarchy. You are required to ensure that you
and your agents are familiar with this policy located at
https://yourfmo.com/wp-content/uploads/2025/06/Policy-on-Special-

Election-Period-SEP-Oversight-Final- YEMO-branding v3.pdf

YPC continues to see misuse of certain SEP codes. Agents are responsible for
ensuring an individual meets the eligibility criteria and misuse of SEP codes
will result in disciplinary action by YourPlanChoice.

YPC has sent out several bulletins regarding the use of various Special
Enrollment Period (SEP) election codes. They can be found in the Bulletins
and other Guidance section on the Compliance page of YourFMO.com -
https://yvourfmo.com/compliance

The below bulletins are currently available on YourFMO.com:


https://yourfmo.com/wp-content/uploads/2025/06/Policy-on-Special-Election-Period-SEP-Oversight-Final-_YFMO-branding_v3.pdf
https://yourfmo.com/wp-content/uploads/2025/06/Policy-on-Special-Election-Period-SEP-Oversight-Final-_YFMO-branding_v3.pdf
https://yourfmo.com/compliance/

e Change to Beneficiary Use of the SEP for Individuals Affected by a

Government Entity-Declared Disaster or Other Emergency

Information on PAP, ACC and MCD Special Enrollment Periods

CMS Withdrawal of Prior Disaster SEP Change

Reminder About Information on PAP Special Enrollment Period

Appropriate Use of Disaster (DST) Special Enrollment Period

Code

YourPlanChoice Policy on SEP Use

e Important Reminder: Proper Use of ACC SEP (Accessible Format
Delay)

e SEP for Individuals Affected by a Disaster or Emergency

Quick FAQs on ACC, DST and MCD SEPs:

When Can the Accessible Format (ACC) SEP Be Used:

The ACC SEP is not a “stand-alone” election. The beneficiary must have
been eligible for another election period prior to using this SEP. The ACC
SEP is available to any Medicare beneficiary who was not provided decision-
making material in an accessible format at the same time as standard material
is provided. Refer to Compliance Bulletin(s) “Information on PAP, ACC and
MCD Special Enrollment Periods” and “Important Reminder: Proper Use of
ACC SEP (Accessible Format Delay)” for more information.

When Can the Disaster/Emergency (DST) SEP Be Used:

This SEP can only be used when there is a Government Entity-Declared
Disaster or Other Emergency. It is designed to allow individuals who were
affected by a disaster to enroll in, disenroll from, or switch Medicare health or
prescription drug plans, if the disaster caused them to miss their regular
enrollment period. Refer to Compliance Bulletin(s) “CMS Withdrawal of Prior
Disaster SEP Change”, “Appropriate Use of Disaster (DST) Special Enrollment
Period Code” and “SEP for Individuals Affected by a Disaster or Emergency”

for more information.

When Can the Medicaid (MCD) SEP be Used:
This SEP applies to individuals who gain, lose, or have a change in their
Medicaid (Dual Eligible) status.

As background, per 30.6.8 of the MA and Part D Enrollment and Disenrollment
Guidance:



The SEP for individuals who gain, lose, or have a change in their dual- or LIS-
eligible status allows a “full-benefit dual eligible individual” or “other LIS-
eligible individual” (see § 10) to enroll in or disenroll from a Part D plan one
time if the individual gains, loses, or has a change in their Medicaid or subsidy-
level status or LIS eligibility, including if the individual:

* Becomes eligible for any type of assistance from the Title XIX program and
individuals who qualify for LIS (but who do not receive Medicaid benefits);

* Loses eligibility for any of the types of assistance described above; or

e Has a change in the level of assistance the individual receives, (e.g., stops
receiving Medicaid benefits but still qualifies for LIS; has a change in cost-
sharing; or becomes eligible for additional Medicaid benefits).

e For example, this may occur when an individual newly qualifies as
needing nursing home level of care and thus becomes eligible for
certain Medicaid long term supports and services or becomes
eligible for full Medicaid after having previously been eligible for
Medicaid coverage of Medicare premiums or cost sharing.

An individual may make an election using this SEP within three months of any
of the changes noted above, or notification of such a change, whichever is later.

NOTE: Use of this SEP does not count towards the SEP for subsidy-eligible
individuals described in § 30.6.7.




