Cigna Medicare Lead Management Requirements

General Information

e (Cigna Medicare Compliance must review and approve all Telephone Communication scripts
prior to implementation.

e Agents/brokers must abide by Federal and State Calling Hours:
o Only call between 9am to 8pm Monday-Saturday during local time.
o No calls on Sunday or holidays.

o Only make one outbound attempt to a prospective customer per day, with a maximum
of three attempts per week.

o Only leave one voicemail per prospective customer.

e Agents/brokers must comply with HIPAA Privacy Rules, Federal Trade Commission’s
Requirements for Sellers and Telemarketers, the Federal Communications Commission and
applicable state laws.

e Always transmit caller ID information (number and/or name); do not block the transmission of
caller ID information.

e Intheinitial 15 seconds of any telemarketing call, state your first and last name, the company
you represent, and the sales nature of the call.

® Do not make any false or misleading statement with the purpose of inducing an individual to pay
for any goods or services.

Consent

e Obtain Prior Express Written Consent from the individual you will call before initiating a
Telephone Solicitation.

o Telephone Solicitations include texts to wireless numbers.

® Maintain records of Prior Express Written Consent and proof of Prior Express Consent in
accordance with your Records Management Policy.

* Maintain active subscriptions with both Federal and State Do Not Call Lists (DNCL); maintain a
company-specific do not call registry with telephone numbers of individuals who request to be
placed on this registry.

e Scrub against these lists to ensure you do not initiate a Telephone Solicitation to any number
listed on the Federal, applicable State, or company-specific Do Not Call Lists (DNCL), unless you
have obtained Prior Express Written Consent of the individual you are calling.

e Offer individuals, within each call, message, or text, an easy means to opt out of receiving future
calls/messages/texts.

Together, all the way.” o Vd Cigna.
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