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Check Prospect Eligibility on Devoted Agent
Portal

1 Navigate to https://agent.devoted.com/
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2 Click "Eligibility"

3 Click "Add New Prospect Eligibility Query"
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4 Enter the zip code for the prospect

5 The state will automatically appear because of the zip code. If you are in a state
where we offer DSNP plans (AL, AR, CO, FL, LA, MO, MS, NE, NC, OH, OK, PA, TX
and UT) you can search for Medicare and Medicaid or Medicaid Only.
In states where we do not offer a DSNP (all other Devoted states) you will be able
to search for Medicare Only.
In this first example we will search in a DSNP state for Medicare and Medicaid.
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6 Enter the individuals first name and last name.

7 Choose the individuals Gender
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8 Enter the individuals birth date
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9 Click the "* I attest" button confirming the individual attests to the eligibility check.
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10 The next fields are optional, but entering this information will provide a more
complete eligibility check. If no Medicare number is entered, the system will
automatically pull it from the Medicaid data (if available) and run both checks. If
the individual does not have Medicaid, you’ll need to obtain their Medicare
number to complete the Medicare check.
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11 The same goes for the Medicaid number, this is not required, but if you have this
handy it can assist with the check if the individual cannot be located by name and
date of birth.

12 Click "Check Eligibility"
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13 The check will then provide the following information as outlined in the next few
steps.

14 In this image showing the MBI, and Part A and B eligibility
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15 Moving down the page, you will be able to view the level of medicaid, and if they
have a managed medicaid organization as well as their current and past plan
enrollments

16 Moving further down the page you will be able to view their LIS information
including their level which helps you identify what they will pay for their
prescription drugs. As well as if there were any uncovered months without drug
coverage.
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17 Finally at the bottom you will find additional details. By clicking or hovering on the
(i) icon you can learn more about what these details mean.

18 By clicking "Start Application" after the eligibility check the individuals information
will be carried into the enrollment, including the name, DOB, MBI, etc.
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19 If you would like to complete another eligibility request Click "Perform another
eligibility request"

20 If you are choosing to do an eligibility check in a state where we do not have a
DSNP, you will see the option for just the "Medicare Only" check.
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21 For this check you will need to include the name, date of birth and MBI

22 In this check you will be able to identify the individuals

  • A and B effective dates

  • Y or N for medicaid status - It will not show an individuals Medicaid Level

  • Current and previous plans

  • LIS levels

  • Uncovered months data

  • additional details around EGHP, incarceration, Cara, and not lawful presence


