COMPLIANCE

YourPlanChoice Policy on Use of
Lead Vendors by Agents/Agencies

Required Reading and Distribution

Please distribute this bulletin within your agency and to
agents and agencies in your hierarchy. You must ensure
that you and your downline agents are familiar with this

policy.

This bulletin provides YourPlanChoice’s policy regarding the
use of lead vendors. It is essential that you ensure full
compliance with these guidelines by your downlines to ensure
regulatory and carrier contract compliance and to protect
beneficiary interests.

Who does this Policy apply to?




This Policy applies to all licensed agents/agencies contracted to
sell Medicare Advantage (MA) and Part D Prescription Drug
Plans through YourPlanChoice, LLC (“YPC” or “Company”).

What are the Key Points of the YPC Lead Vendor Policy?

Be Sure to Review the Entire Policy and Procedure on the

Use of Lead Vendors by Agents/Agencies for the full

requirement details.

YPC requires the following controls be in place for any lead
vendor utilized by an agent/agency in the Company’s hierarchy:

Compliant Lead Generation - maintain a documented
process to ensure lead generation activities comply with
applicable federal and state regulations, including CMS,
FCC and FTC requirements

Call Recording - record all calls with beneficiaries sourced
from a lead vendor

Record Retention — retain all records, including calls, for a
minimum of 10 years

Incident Reporting — report any known or suspected
privacy breaches, lost or missing call recordings, website
or system failures, data loss or misuse, or any other issue
that may result in non-compliance with a CMS regulatory
requirement to your upline

Disclosure Requirements — submit subcontracted lead
vendor relationships according to carrier requirements
Audits and Attestations — be prepared to promptly provide
any requested items/documentation to CMS, an MAO,
and/or the Company, upon request

Lead Vendor Oversight Plan — administer an appropriate
lead vendor oversight plan, such as the sample plan
included in Appendix A of the YPC lead vendor policy

You can find this bulletin and other helpful reminders and
policies on the Compliance tab on YourFMO.com.
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https://yourfmo.com/compliance/

Next Steps:

e Review the policy to ensure you understand you and your
agent/agencies’ responsibilities under the Lead Vendor
policy.

e Share this policy with all agents and agencies in your
hierarchy that are contracted to sell MA and PDP through
YPC.

Please make sure you and your agents/agencies are
familiar with this Policy.

Important Notice: This Compliance Bulletin is intended
strictly for licensed agent use only. Do not distribute to
clients, prospects or any unauthorized individuals.




