COMPLIANCE

YourFMO (YPC) Updated Website Policy
Specific to Web Content for Medicare
Products

Required Reading and Distribution: Distribute this bulletin to your
internal resources, as well as all agents/agencies in your hierarchy. You
are required to ensure that you and your agents are familiar with this
policy. This Compliance Bulletin is intended solely for licensed agents.
Do not distribute to clients, prospects, or any unauthorized individuals.
You can find this bulletin and other helpful reminders and policies on
Compliance - YourFMO under Bulletins and Other Guidance

Below please find the updated YourFMO (YPC) Website policy, along

with revised guidance regarding website content related to Medicare
products.


https://yourfmo.com/compliance/

Who does this apply to?

This policy applies to all licensed insurance agents and agencies who
are contracted through YourPlanChoice (YPC) who create or use:

. A corporate website and/or landing page
« APersonal URL (PURL)
« Permission to Contact forms

What are the Key Points of the YPC Policy on Websites?

e ALL licensed insurance agent or agency websites must follow the
YourFMO (YPC) policy as well as CMS and carrier-specific
guidance.

o Websites that contain plan-specific content, such as dental, vision,
or hearing benefits, premiums, copayments, or other benefit
details, and/or that meet CMS' definition of "marketing" must
receive all required carrier and CMS approvals PRIOR TO USE.
Please work with your upline and AmerilLife affiliate partner to
submit all required materials to AmeriLife Marketing Compliance
for review, approval, and filing.

e ALL licensed insurance agent or agency websites that contain a
PURL, lead collection, and/or permission to contact forms must
meet specific requirements, as detailed in the policy.

e ALL websites operated by licensed insurance agents or agencies
must include all required website disclosures, as applicable.

o Websites, PURL, lead collection, and/or permission to contact
forms must be resubmitted and approved for every Plan Year.
Plan Year runs every year from October 1 — September 30 of
the following year. Websites must be reviewed and approved
any time material changes are made to the approved website.

Where Can | Find the YourFMO (YPC) Website Policy?

Click here for the Website Policy.



https://amerilife.sharepoint.com/:b:/r/sites/LifeAmeriLife/Shared%20Documents/Compliance/Compliance%20Update%20Attachments/YFMO_%20Agent%20Facing%20Policy%20on%20Websites%20(Clean%20%26%20Final%209.17.26).pdf?d=w5f92b92094de47669977c38d1f930679&csf=1&web=1&e=an0Lx0

You can also find this policy and others on the Compliance tab of
YourFMO.com

Compliance - YourFMO

Next Steps:

e Review the Website policy carefully and familiarize yourself with
its requirements.

e Share the policy with all licensed insurance agents and agencies
in your hierarchy that are contracted to market and sell Medicare
products through YPC.

It is your responsibility to ensure that you and your agencies are familiar
with the YourFMO Website policy and any carrier-specific guidance that
is available on each carrier’s agent portal.

Please note that other federal and state laws and regulations governing
website content may also apply. The guidance provided in the Website
policy is primarily limited to content related to Medicare Advantage (MA)
and Prescription Drug Plan (PDP) products. While the policy includes
limited guidance regarding Medicare Supplement Insurance products, it
is not intended to provide comprehensive guidance for those products.

If you are uncertain whether your website content complies with other
applicable federal or state requirements, you should seek appropriate
legal or compliance guidance regarding the standards that apply to
public-facing websites.

Reminders

Important Notice: This Compliance Bulletin is intended strictly for
licensed insurance agent use only. Do not distribute to clients,
prospects, or any unauthorized individuals outside of AmeriLife
owned entities.

Please distribute this bulletin to your internal resources, as well as
all licensed insurance agents/agencies in your hierarchy.

You can find this bulletin and other helpful reminders and policies
on Compliance - YourFMO under Bulletins and Other Guidance.
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