
   

Stay Compliant During OEP 
OEP Do’s and Don’ts 

 
Please review these important reminders to help you stay compliant 
during OEP.  
 
The annual open enrollment period (OEP) for Medicare Advantage (MA) has 
officially started. OEP takes place from January 1 to March 31. During this 
time, individuals enrolled in an MA plan can make a one-time election to 
switch to another MA plan (with or without Part D coverage) or return to 
Original Medicare (with or without Part D coverage). 
 
It's important to know what to do and what not to do during OEP.  
To view the full Code of Federal Regulations, click here. 
 
 
OEP Do’s and Don’ts: 
 

During OEP, you CAN During OEP, you CANNOT 
Market to age-ins who have not yet 
made an enrollment decision. 
 

Send unsolicited materials 
advertising or referencing OEP 
directly to your clientele. 
 

Send marketing materials when a 
client requests information. 

Purchase mailing lists or other 
identifying information to 

https://urldefense.com/v3/__https:/yqdeynuab.cc.rs6.net/tn.jsp?f=001XqlBzq5XnLNggLl3yHDKR6omXxRDY9y5hZl5Ox4s4oMPEXFOROhX8TDdM7AKmMPrNhbTFZTTE94YkX_HxnAzTJth6eKCJoOa8EjQ6j6Q8-b-qoRKOSve04TN16ASHEcyYcm5moHUWQ3GSW-BCTYqzbT0eZYLQsp2F2Md0VUmctWebZ-cduciEV16foP_144K0jRZAESa2LBADIfe7IXnHgl-AVFvQnxcOoTzy1tNOT0_pkPzxP96oi0rpXsfWT5X&c=XMfy5L9Tw56H5OJNx8zrllhK4Shkzo9ySeMdAEAr80TFdgQUWcIRFw==&ch=6Q1nXnWCPDlxg8Ty0H7cqkuO4ByPrVn3fLQlckmiLgHSM0F2OBWr-w==__;!!BgIKVS048w!pjqcT-_acegAG1Mm5PBQ4CGG15Bxx-jecYZje14pvruBv3kBRomJZda1MOoZVdhxMnapyLsRRq57qrVXm6ewzzgPU6bsvlsjERBQnQ$


 

 specifically target clientele during 
OEP. 
 

Conduct one-on-one meetings at 
the client's request. 
 

Engage in or promote activities 
intended to target OEP as an 
opportunity to make further sales. 
 

Provide information about OEP 
through the call center if a client 
asks. 
 

Call or otherwise contact clientele 
who selected a new plan during 
AEP. 

Market to dual-eligible and LIS 
beneficiaries who, in general, may 
enroll in a standalone Part D plan 
once a month. 

 

 
Please be sure to distribute this compliance bulletin to all agents in your 
hierarchy.   
 
IMPORTANT NOTICE: This compliance bulletin is intended strictly for 
licensed agent use only. Do not distribute to clients, prospects, or any 
unauthorized individuals.  
 

 

  

    

 


