
Real-time 
Customer Lookup



What Does SunFire’s Customer Lookup Do?

• Confirm the MBI number 
matches the CMS database

• Check LIS subsidy eligibility

• Confirm A&B effective dates

• Inform the Agent when the 
customer is missing Part A or B 
dates

• Display current coverage and 
prior coverage*

• Prevent a customer from re-
enrolling in their current plan

• Medicaid Eligibility (True/False)

• Enrollment form is prefilled with 
MBI, A&B, DOB, Addresses (res. 
and mailing), and Medicaid 
status (Yes/No)

*The system will look back three years and show the effective dates for each plan (Start/Stop)



Customer Profile Changes



Return Results



A&B Confirmation and Enrollment History



LIS Subsidy Eligibility

LIS level displayed and 
drug copay is prechecked



Current Plan Indication

*Enrolled date available within needs assessment



Medicaid Levels on DSNP Plan Cards



Enrollment Form Prefill


